SHOPPING PERSONAS

— VISION 8y | DECISION
Analytical

Researcher, Data-Oriented

Mission Martin

Takes pride and comfort in finding the right
item. Is a diligent and patient researcher.

Hayneedle offers an efficient means to find
products and streamlined tips and
information when and where it's helpful.

Specific

Considering Cassandra

Thoughtful exploration, carefully crafts
looks, enjoys learning and trying new things.

Hayneedle offers professional and Al-driven
guidance and inspiration to inform decisions
and satisfy needs.

Broad

Strong Sense or Idea Open-Minded

Satisfaction Sal Collector Collete

Takes shortcuts and makes a purchase when Looks for inspiration from several sources.

product fits a limited amount of criteria. Recognizes items that resonate.

Hayneedle offers simple navigation, a Hayneedle offers curated shopping, inspiring

streamlined shopping process, and access to content, and fresh perspectives to match

important information to quickly satisfy needs. items to personal tastes and spaces.
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O Never, 1 Rarely, 2 Occasionally, 3 Usually, 4 Always



